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We are very excited to share this information packed Winter edition of the Excellence Exchange. Our
upcoming Winter webinar is Strategies to Sustain Shared Governance with Marky Medeiros. You can
register here to reserve your spot. Also remember, archived versions of our past webinars can be found at
CHCM.com. You will find our webinar library here. It’s full of helpful information.

If you will be at the 2019 ANPD Annual Convention (Association for Nursing Professional Development) in
Phoenix, April 1-4, please be sure to stop by booth 407 in the exhibit hall. Gen Guanci and Donna Wright
will be there to answer your questions, as well as share some ideas for your journey to excellence. Or, if
you're going to San Diego for the AONE 2019 Annual Meeting April 10-13 please stop by exhibit booth 524
to say hi to Marky and the rest of our team. We love meeting the individuals who read our newsletters!

For additional information on any of the items mentioned in our newsletter please contact us.
Enjoy!
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Marky Medeiros, MSN RNC-OB Gen Guanci, MEd, RN-BC, CCRN-K
mmedeiros@chcm.com gguanci@chcm.com

100% of the organizations who have partnered with CHCM for
comprehensive Magnet journey support have successfully received their initial
designation or redesignation.

MAGNET®, Magnet Recognition Program®, ANCC Magnet Recognition®, Journey to Magnet Excellence®, Pathway to Excellence® Program, Pathway
to Excellence in Long Term Care®, Demographic Data Collection Tool®, and DDCT® are registered trademarks of the American Nurses Credentialing
Center (ANCC). Practice Transition Accreditation Program™ and PTAP™ are trademarks of the ANCC. The products and services of Creative Health
Care Management are neither sponsored nor endorsed by ANCC. All Rights Reserved.
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