LEADERSHIP, RESILIENCE

AND BODY-AWARENESS

2018 COMBINED ANNUAL GATHERING

Dear Attendees:

It is our pleasure to welcome you and confirm your registration for our gathering entitled Leadership, Resilience, and
Body Awareness. You are joining a growing number of people who are enthusiastically spreading Relationship-Based
Care throughout their organizations.

FOR THOSE ATTENDING ONLY the DAY-LONG WORKSHOP on SEPTEMBER 26", 2018

This will be a day of reconnecting with your resilience. This day of resilience will be open to everyone. If you have
an interest, you are invited!

FOR FACILITATORS of RSC, SEE ME AS A PERSON, and LEO, and RBC LEADS

This year we are starting a NEW tradition. 2018’s Combined Annual Gathering will include facilitators of Re-Igniting the
Spirit of Caring and See Me as a Person as well as facilitators of Leading an Empowered Organization (LEO) and
Relationship-Based Care program leads.

PLEASE NOTE: licensed Re-Igniting the Spirit of Caring (RSC) and See Me as a Person facilitators are required to attend
annual gatherings every two years to ensure that they remain current and are able to participate in the evolution of the
programs they facilitate. For facilitators of Re-Igniting the Spirit of Caring or See Me as a Person, attendance at all three
days of the annual gathering are necessary to fulfill your license requirement.

FOR ALL

Expect fun, learning, reflection, space, centering, networking, best practices, group planning for new programming,
creativity, innovation and the sweet experience of like-hearted people enjoying each other in new ways. We are so
glad you are coming!

Continuing nursing education (CNE) contact hours for this program will be provided. The total number of contact hours is
pending approval.

Creative Health Care Management is accredited as a provider of continuing nursing education by the American Nurses
Credentialing Center's Commission on Accreditation.

Other professionals, please verify with state licensing and specialty certification boards that CNE contact hours from this
activity can be used to meet CE requirements for your profession.
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PROGRAM DETAILS

The 3-day program will be held:

DATE TIME Please plan to arrive the evening of September 25, 2018.
Your departure flight should be booked after 5:00 pm on
September 26, 2018 8:30 am —5:00 pm the last day, September 28, 2018.
September 27, 2018 9:00 am —5:00 pm
September 28, 2018 9:00 am —3:30 pm
HOTEL ACCOMMODATIONS

Hyatt Regency Mall of America
3200 East 81st St

Bloomington, MN 55425

Tel 952.922.1234
HyattRegencyBloomington.com

For Reservations please contact Emma Engberg.
Email or call, whatever is convenient for you.

Emma.engberg@hyatt.com
952-658-5006

CHCM will have a limited number of rooms available at the Hyatt Regency for $179/night, including a continental
breakfast. These rooms will be available for first come, first served. Should you choose to stay at another nearby
hotel, there are many to choose from. All arrangements for room, food and conveniences are strictly between the
participant and the hotel. CHCM, Inc. will not be responsible for any costs generated by these arrangements. The
hotel property is next to the Mall of America and a Nature Reserve.

FLIGHTS

For air travel, you’ll want to fly into Minneapolis-St. Paul (MSP) airport in Bloomington, MN.

GETTING TO THE HOTEL

Here is the link to the directions to the hotel: https://bloomington.regency.hyatt.com/en/hotel/our-hotel/map-and-
directions.html

Please contact the hotel front desk at 952.922.1234 to alert them of your arrival so they may send a shuttle. Call once
your plane lands, and they will pick you up outside baggage claim, near door 5. Free shuttle service is provided to and
from MSP Airport for hotel guests from 6am until 10pm.

DRESS CODE

Casual, comfortable attire is encouraged. You may want a sweater or light jacket as the conference room may get chilly.
CONTACT

Please contact Kary Gillenwaters at 952-252-1136 or kgillenwaters@chcm.com for questions about the program. Contact
Andie Skillings at 952-252-1140 or askillings@chcm.com for questions about registration.

We look forward to seeing you!

Sincerely,

The Creative Healtiv Care Management Annual Gathering Plawvwning Teawm
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